WHEN ICE COMES TO YOUR BUSINESS: Know Your Rights
Can immigration officers enter my restaurant?
Immigration and Customs Enforcement (“ICE”) officers can enter public spaces without a warrant or your
consent. Areas open to the public might include entrance areas, lobbies, or dining areas. Private areas include
areas open only to employees, such as a kitchen or break room.
ICE cannot enter private areas without (1) a valid warrant or (2) your
consent. In most cases, ICE does not have a valid warrant.
Have a plan and train your employees on what to do if ICE or law
enforcement comes to the restaurant. Knowing what to do in
advance makes everyone safer. Here are some recommendations:
 Choose a specific person or persons as responsible for
handling contacts with law enforcement. All other staff should
inform the officer that only that person can review the
warrant or consent to their entry into private areas, and to
decline to answer any questions, i.e. “Please wait here, I am
not the right person to answer your questions”

What is a valid warrant?
To be valid, a warrant must be
signed by a judge, have the
correct name and address of
your business, and describe the
places to be searched. For
example, a warrant to search
records in the office, does not
permit access to the kitchen.

 Until the chosen person is notified and available, direct the officers to wait in a place where they do
not have access to workers or customers.
 If you are the chosen person, stay calm and be polite. Do not interfere or obstruct with the police.
Politely ask: Do you have a warrant? May I see it? You have the right to inspect the warrant.
 If the officer does not have a warrant, then politely say: I do not consent for you to enter without a
warrant. I do not wish to answer questions at this time. Write down the officer’s name, badge
number, and anything the officer tells you about the purpose of their visit.
 If the officer is in a public area or has a warrant, your employees and customers have a right to remain
silent, and they have a right to ask for a lawyer to be present before answering any questions.
 Everyone should remain calm and do not run; running can be cause for an arrest. Do not lie or give
false documents.
 Co-workers should consider making a collective decision to exercise their rights to remain silent and
not talk to immigration officials without a lawyer, in the event of an enforcement action.
If you witness an ICE arrest or enforcement action, call the Immigration Enforcement Hotline immediately:

San Francisco: 415-200-1548
Alameda County: 510-241-4011

SAMPLE ICE WARRANT

SAMPLE JUDICIAL WARRANT

